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The purpose of this publication is to present a consolidated source of information about nursing 
facilities in York County.   
 
Using this directory is only the first step in making a decision.  This directory does not attempt to rate 
the different nursing homes, but rather presents pertinent information on each facility.  After 
reviewing the information in this directory, you may want to visit a few of the nursing homes that are 
of interest to you.   
 
Before making a final decision that a family member requires nursing home care, consider all the 
options available.  Community-based services could be an alternative to nursing home placement.  
You can contact our agency by phone at (717) 771-9610 or 1-800-632-9073 or via email at 
aging@york-county.org to find out what resources are available to help the individual maintain 
independence in his/her own home. 
 
We hope that this directory will help you make a difficult choice a little easier. 
 

York County Area Agency on Aging 
 
 
 

The information contained in this directory is subject to change. 
 
 
 

 
 



 

Colonial Manor 

970 Colonial Avenue 
York, PA  17403 
(717) 845-2661 
  
Located one block off Richland Avenue on Colonial Avenue 
  

Colonial Manor, owned and operated by Wilmac, Inc., a York-based corporation, is located in a mixed residential 
and commercial area.  The center offers therapy programs on an outpatient basis.  The  home offers skilled, 
rehabilitative nursing care, and personal care. 
 

THE FACILITY 
Number of beds: 270 Garden Cottages: No Isolation Rooms: Yes 
Certification: Medicare: Yes Medicaid: Yes JCAHO:  No VETERANS: Yes 
Rooms:  Private: Yes 2 Beds: Yes 3 Beds: Yes 
Rooms: 4 Beds: No Dementia: Yes Skilled: Yes 
Rooms: Semi-private and Private rooms available 
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York, Memorial, Lancaster General, St. Joseph's, Hanover Hospitals, 

Healthsouth Rehab., Johns Hopkins, Hershey Medical and O.S.S. 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicare, Medicaid, Private Insurance Plans, Managed Insurance, 

and Private Pay 
Payment required prior to admission: One month in advance for Private Pay 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director  x Patient Services Director 
  Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy  x Recreational Therapist 
 x Dentist  x Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
 x Music Therapist  x Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x Volunteer Coordinator 
 x Ophthalmologist  x Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Occupational therapy room, speech therapy room,  

solarium, greenhouse, palliative care unit 



 
RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone  x Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies  x Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings  x Television (available) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
  Other (please specify)  
 

ADMISSIONS: 

 Applicants not accepted as new resident: No 
 Age restrictions: Must be 18 years or older 
 Average wait for admission: Depends on room type request 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Speech therapy, physical therapy, recreational therapy, occupational therapy (all therapies available 
on an as needed basis administered by on-board staff or contractual consultants) 

 Resident Programs Offered: 

 Arts and crafts, music, sewing, cooking, sing-along, exercise, Bible study, worship services, bingo, 
cards, movies, shopping trips, Wii, outside musical and drama performances, educational speakers, 
sight-seeing van rides, reminisce groups, volunteer opportunities, birthday lunches, mens’ group, 
ladies’ group, gardening, holiday gatherings and socials. 

 Dementia Unit: 

 Alzheimer’s Unit called Rosemont Suite 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Organize activities, plan trips, problem solving and solutions seeking, share new information with 
staff 

 

IS THERE A FAMILY COUNCIL? Yes 
Regularly scheduled meetings with Administrator and staff (family nights) 
 

FOOD SERVICE: 

Residents have therapeutic menu as doctor prescribes:  special units have selected menus 
 

PHILOSOPHY OF CARE:  Live well every day 



Dallastown Nursing Center 

623 East Main Street 
Dallastown, PA  17313 
(717) 244-2295 
  
Located on Route 74 (Main Street) south of the square in Dallastown 
  

Dallastown Nursing Center is privately owned and operated.  It is located in a residential area and offers care in 
a small, home-like setting.  A 40-unit personal care home, Victorian Villa, is attached to the nursing home. 
 

THE FACILITY 
Number of beds: 30 Garden Cottages:  Isolation Rooms:  
Certification: Medicare: No Medicaid: No JCAHO:  VETERANS:  
Rooms:  Private: 4 2 Beds: 13 3 Beds:  
Rooms: 4 Beds:  Dementia:  Skilled: 17 
Rooms:  
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York Hospital, Memorial Hospital 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Private funding only, approved for LTC Insurance:  No Medicare, No 

Medicaid, Veteran Benefits accepted 
Payment required prior to admission: None 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
  Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
  Chaplain/Clergy   Recreational Therapist 
 x Dentist   Respiratory Therapist 
 x Dietician  x Social Worker 
  Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist   Spiritual Coordinator 
  x Occupational Therapist   Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x Volunteer Coordinator 
  Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room   Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Outside deck and seating, all rooms prewired for cable TV 

and telephone.  Wireless Internet 
 



RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies    Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings   Television (in room) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
 x Other (please specify) guest meals, cookouts, family dinners, activities 
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions: Must be older than 18 years of age 
 Average wait for admission: Varies according to bed availability 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, speech therapy, occupational therapy, recreation and music therapy (all therapies 
available on an as needed basis administered by on-board staff or contractual consultants) 

 Resident Programs Offered: 

 Music, exercise, current events, reminiscense and group discussion, gardening, pet visitation, 
seasonal parties and family dinners, cookouts, worship services, trips to market, movies, preschool 
visitations 

 Dementia Unit: 

 None 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Discuss new ideas, suggestions, food selections, plan activities, discuss concerns 
 

IS THERE A FAMILY COUNCIL? No 
 

FOOD SERVICE:   “Home cooked” meals.  Special diets available. 
 
 

PHILOSOPHY OF CARE: 



Hanover Hall Rehabilitation and Nursing Center 

267 Frederick Street 
Hanover, PA  17331 
(717) 637-8937 
  
Located four blocks from center square 
  

Hanover Hall is owned and operated by Wilmac, Inc., a York-based corporation.  The building is a converted 
older private residence with modern wings attached.  The home is located in a residential area in downtown 
Hanover.  The facility provides various levels of care including Subacute, Rehab, Skilled Nursing, and Special 
Care/Dementia.  A Chronic Ventilator Unit is now open. 
 

THE FACILITY 
Number of beds: 152 Garden Cottages:   Isolation Rooms:   
Certification: Medicare: Yes Medicaid: Yes JCAHO: No VETERANS: No 
Rooms:  Private: 1 2 Beds: 71 3 Beds: 3 
Rooms: 4 Beds:   Dementia:  Yes Skilled:   
Rooms: Ventilator Dependent Unit 
Visiting Hours: Unrestricted 
Hospital transfer arrangements: Hanover General Hospital, Gettysburg Hospital, all York area hospitals 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicare, Medicaid, Insurance Plans, Champus, Railroad 
Payment required prior to admission: One month in advance 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
 x Audiologist  x Pharmacist 
  Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy  x Recreational Therapist 
 x Dentist  x Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist  x Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x Volunteer Coordinator 
 x Ophthalmologist  x Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
   Other (please specify)   



 
RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies   Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings   Television (in room) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
  Other (please specify)  
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions: Must be 18 years or older 
 Average wait for admission: Depends on bed availability 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, occupational therapy, speech therapy, respiratory therapy, intravenous therapy (all 
therapies available on an as needed basis administered by on-board staff or contractual consultants) 

 Resident Programs Offered: 

 Arts and crafts, gardening, music, sewing, cooking, exercise, Bible study, worship, bingo, cards, 
movies, field trips 

 Dementia Unit: 

 Yes 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Suggest menus, plan events, lodge complaints and suggest solutions 
 

IS THERE A FAMILY COUNCIL?  
 

FOOD SERVICE:  yes 

 
 

PHILOSOPHY OF CARE: 



Homewood at Plum Creek 

425 Westminster Avenue 
Hanover, PA  17331 
(717) 637-4166 
  
Located adjacent to the South Hills Golf Course on Westminster Avenue 
  

Homewood at Plum Creek is a philanthropic non-profit continuing care retirement community.  It was opened in 
November 1990.  There are independent living units, personal care and residential units and a skilled nursing 
care facility, including a specialized unit for Alzheimer's and related dementias. 
 

THE FACILITY 
Number of beds: 221 Garden Cottages:  Isolation Rooms:  
Certification: Medicare: Yes Medicaid: Yes JCAHO:   VETERANS:   
Rooms:  Private: 134 2 Beds: 40 3 Beds:  
Rooms: 4 Beds:  Dementia: 60 Skilled:  
Rooms: Intermediate 120 (including 60 Alzheimer's and related dementias)   

101 personal care and residential units 
Visiting Hours: 10:00 a.m. to 8:00 p.m.   

Alzheimer/Dementia Unit: 1:00 p.m. to 5:00 p.m.; 6:30 p.m. to 8:00 p.m. 
Hospital transfer arrangements: Hanover Hospital 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicare, Medicaid 
Payment required prior to admission: None 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director  x Patient Services Director 
 x Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy  x Recreational Therapist 
 x Dentist   Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist  x Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x Volunteer Coordinator 
 x Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Commissary or store, chapel, bank, ice cream parlor 
 



RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies   Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings   Television (in room) 
  Dental services  x Tube feeding 
  Dry cleaning   Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
  Other (please specify)  
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions:  
 Average wait for admission: Varies according to bed availability 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Therapies are provided 
 Resident Programs Offered: 

 Arts and crafts, music, cooking, exercise, Bible study, religious programs, worship services, bingo, 
cards, movies, discussion groups, parties, and individual activities 

 Dementia Unit:   

 For residents with Alzheimer’s disease and related dementias. 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Plan activities, suggest menus, solve problems and concerns 
 

IS THERE A FAMILY COUNCIL? Yes 
 

FOOD SERVICE: 

 
 

PHILOSOPHY OF CARE: 

We believe that each person we serve is a unique individual regardless of physical and mental 
limitations.  As vital human beings that have the right to be treated with respect and supported in 
whatever assistance they need.  We strive to respond with sensitivity to each person's strengths and 
problems thus enabling and encouraging them to experience a meaningful life.  After having explored 
an awareness of ourselves and our own sense of worth, we are better able to respond to the needs of 
those in our care.  THOSE IN OUR CARE ARE AN OLDER US! 
 
 
 



Lutheran Nursing and Rehabilitation Center at Sprenkle Drive 

1801 Folkemer Circle 
York, PA  17404 
(717) 767-5404 
www.lutheranscp.org  
Located 3/4 mile north of Route 30 at Pennsylvania Avenue 
  

The Lutheran Nursing and Rehabilitation Center at Sprenkle Drive, a non-profit home, is a program of Lutheran 
Social Services of South Central Pennsylvania.  In addition to the Nursing Facility, also located on the campus are 
private cottages and independent living apartments. 
 

THE FACILITY 
Number of beds: 104 Garden Cottages:  Isolation Rooms:   
Certification: Medicare: Yes Medicaid: Yes JCAHO: No VETERANS: No 
Rooms:  Private: 2 2 Beds: 51 3 Beds:  
Rooms: 4 Beds:   Dementia:   Skilled:   
Rooms:  
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York Hospital, Memorial Hospital 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicaid, Medicare, Selected HMO's 
Payment required prior to admission: None 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
 x Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy   Recreational Therapist 
 x Dentist   Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x  Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist  x Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x Volunteer Coordinator 
 x Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room   Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
  Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Meditation Room 
 
 
 



RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies  x Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
 x Catheter  x Special diet 
   Decubiti dressings  x Cable service provided (in room) 
  Dental services    Tube feeding 
   Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding  x Over-the-counter drugs (if stock) 
 x Other (please specify) Transportation within 25 mile radius 
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions: Must be 18 years or older; 62 for independent living 

areas 
 Average wait for admission: 0-3 months in nursing area; 1-3 years in independent 

living areas 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy and occupational therapy (daily if needed), speech therapy (all therapies available 
on an as needed basis administered by on-board staff or contractual consultants) 

 Resident Programs Offered: 

 Arts and crafts, music, gardening, cooking, exercise, bowling, Bible study, worship services, bingo, 
card club, field trips, board games, 1-on-1 visits, men’s club, pet therapy, discussion groups, movies, 
makeovers/nail painting. 

 Dementia Unit: 

 None 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Every other month 
RESPONSIBILITIES: 

 Plan menus, plan worship services, plan activities, lodge complaints and suggest solutions 
 

IS THERE A FAMILY COUNCIL? No 
 

FOOD SERVICE: 

     Registered dietitian; menu selection offers alternate selection 
 

PHILOSOPHY OF CARE: 
 
 
 
 
 



Lutheran Retirement Village at Utz Terrace 

2100 Utz Terrace 
Hanover, PA  17331 
(717) 637-0633 
www.lutheranscp.org   

Located off of Fairview Drive from Route 94 South. 
  

The Skilled Care Center at Utz Terrace, a non-profit home, is a program of Lutheran Social Services of South 
Central Pennsylvania.  In addition to the Skilled Care Center, also located on the campus are private cottages, 
independent living apartments and personal care. 

THE FACILITY 

 Number of beds: 40 Garden Cottages:       Isolation Rooms:  
 Certification: Medicare: Yes Medicaid: Yes JCAHO:      Veterans:     

 Rooms:  Private: 10 2 Beds: 15 3 Beds: No 

 Rooms: 4 Beds: No Dementia: No Skilled: 40 
 Rooms: Semi-private and Private rooms available 
 Visiting Hours: Unrestricted 
 Hospital transfer arrangements: Hanover Hospital, York Hospital 
 
PAYMENT INFORMATION: 

 Fees: See insert 
 Third party payment plans accepted: Medicaid, Medicare, various insurances      
 Payment required prior to admission: None 
 

STAFFING: 

In addition to the State-required nursing and medical staff, the following staff is available to residents 
on either a full-time, part-time or consultant basis. 

  X Activities Coordinator  X Optometrist 
 X Admissions Director   Patient Services Director 
  Audiologist  X Pharmacist 
  Barber  X Physical Therapist 
 X Beautician  X Podiatrist 
 X Chaplain/Clergy   Recreational Therapist 
  Dentist   Respiratory Therapist 
 X Dietician  X Social Worker 
  Geripsychiatrist   Speech Pathologist 
  Licensed Pathologist  X Speech Therapist 
  Music Therapist   Spiritual Coordinator 
  X Occupational Therapist   Therapeutic Recreation Therapist 
  Orientation/In-Service Coordinator  X Volunteer Coordinator 
  Ophthalmologist   Volunteer Director 
 
SPECIAL FEATURES: 

 X Activities Room  X Library or Reading Room 
 X Beauty/Barber Shop  X Outside Grounds for resident use 
 X Dining Room  X Physical Therapy Room 
 X Laundry Room for resident’s use   Resident Lounges with televisions 
  Other (please specify)       



RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 X Bedspreads or afghans  X Television 
 X Chair  X Wall decorations 
  Telephone   Window curtains  

(if in compliance with fire regulations) 

  
RATES INCLUDE: 

 X Arts and crafts supplies   Incontinent care/supplies 
  Barber/hairdresser  X Personal laundry 
 X Bowel/bladder training  X Soap and towels 
  Catheter  X Special diet 
  Decubiti dressings   Television (in room) 
  Dental services   Tube feeding 
  Dry cleaning   Walker 
 X Field trips/activities   Wheelchair 
 X Hand feeding   Over-the-counter drugs 
 X Other (please specify)  Cable and Telephone services 
 
ADMISSIONS: 

 Applicants not accepted as new resident: Ventilator Dependent, Active TB 
 Age restrictions: None 
 Average wait for admission: None 
 

PROGRAMS: 5x Per Week 

 Therapy Programs Offered: 

 Physical Therapy, Occupational Therapy, and Speech Therapy 
 Resident Programs Offered: 

 Based on the resident’s past interests 
 Dementia Unit: 

 None 
 
IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
 

RESPONSIBILITIES: 

 Provide feedback on care and services, guide and direct the Activity Department 
 
IS THERE A FAMILY COUNCIL? Available, but not active. 
 
FOOD SERVICE: 

Savory meals and tempting snacks with accommodations for special dietary needs 
 

PHILOSOPHY OF CARE: 

Motivated by our mission, we will continue our efforts to enhance lives by providing the right blend of 
care and services to all who need it because we firmly believe that the possibilities of a strong 
community are endless. 
 



ManorCare Health – Dallastown 

100 West Queen Street 
Dallastown, PA  17313 
(717) 246-1671 
www.hcr-manorcare.com   
Located two blocks south of Main Street in Dallastown 
  

ManorCare Health is managed by HCR ManorCare, Inc.  The facility is located in a rural area.  The facility offers 
short-term rehabilitation, some long-term  care, respite care, and outpatient therapy services. 
 

THE FACILITY 
Number of beds: 202 Garden Cottages:  Isolation Rooms:  
Certification: Medicare: Yes Medicaid: Yes JCAHO:  VETERANS:  
Rooms:  Private: 7 2 Beds: 56 3 Beds: 25 
Rooms: 4 Beds: 2 Dementia: 54 Skilled: All 
Rooms:  
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York Hospital, Memorial Hospital, Hershey Medical Center, Johns Hopkins 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicare, Medicaid, Insurance 
Payment required prior to admission: One month in advance for patients paying privately 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director  x Patient Services Director 
 x Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy  x Recreational Therapist 
 x Dentist   Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist  x Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x Volunteer Coordinator 
 x Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Patio with canopy, 16 acres with pond 



 
 

RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
  Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies   Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter   Special diet 
  Decubiti dressings   Television (in room) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
 x Other (please specify) Daily nursing care, activities program 
 

ADMISSIONS: 

 Applicants not accepted as new resident: Will accept Medicaid recipient if beds are available 
 Age restrictions: 18 years minimum 
 Average wait for admission: Minimal depending on needs 
 

PROGRAMS: 

 Therapy Programs Offered:   (Inpatient and Outpatient) 

 Speech therapy, occupational therapy, physical therapy (offered as patient and outpatient care) (all 
therapies available on an as needed basis administered by on-board staff or contractual consultants). 

 Resident Programs Offered: 

 Arts and crafts, music, sewing, cooking, exercise, Bible study, worship services, bingo, movies, 
current events, re-motivation classes, seasonal parties 

 Dementia Unit: 

 Designated for end stage Dementia residents 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Plan activities, suggest menus, register complaints and offer solutions 
 

IS THERE A FAMILY COUNCIL? No 
 

FOOD SERVICE: 

Residents choose from a selective menu, including two main dishes daily with alternate choices offered. 
 

PHILOSOPHY OF CARE:    Quality care in a caring environment. 



ManorCare - Kingston Court Nursing and Rehabilitation Center 

2400 Kingston Court 
York, PA  17402 
(717) 755-8811 
www.hcr-manorcare.com   
Located one block from Eastern Boulevard 
  

ManorCare-Kingston Court Nursing Center is owned by the Carlisle Group, and managed by HCR Manor Care, 
Inc.  The home is located in a mixed residential and commercial development in East York. 
 

THE FACILITY 
Number of beds: 151 Garden Cottages:   Isolation Rooms:   
Certification: Medicare: Yes Medicaid: Yes JCAHO:  No VETERANS: No 
Rooms:  Private: 3 2 Beds: 74 3 Beds:  
Rooms: 4 Beds:   Dementia:   Skilled:   
Rooms:  
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York Hospital, Memorial Hospital, HealthSouth Rehabilitation Hospital, 

Lancaster General Hospital, Hershey Medical Center, John’s Hopkins 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicare, Medicaid, Insurance, HMO 
Payment required prior to admission: One month; no advance required for Medicare 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
  Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
  Chaplain/Clergy   Recreational Therapist 
 x Dentist   Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist   Spiritual Coordinator 
  x Occupational Therapist   Therapeutic Recreation Therapist 
  Orientation/In-Service Coordinator   Volunteer Coordinator 
  Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room   Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Shaded patio 



 
RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
  Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies   Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings  x Television (in room) (for Rehab Unit) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
 x Other (please specify) Cable, personal hygiene items  

(toothbrushes, toothpaste, facial tissues, etc.) 
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions:  
 Average wait for admission: Varies 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, speech therapy, hearing therapy, reality orientation (all therapies available on an 
as needed basis administered by on-board staff) 

 Resident Programs Offered: 

 Music, arts and crafts, worship services, bingo, cards, movies, current events, discussion groups, pet 
visitation, picnics, bus trips, participation in individual care planning session, Wi-Fi, PEER 

 Dementia Unit:   

  
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Suggest menus, plan activities, discuss problems and suggest solutions 
 

IS THERE A FAMILY COUNCIL? No.  Family meetings are held bi-monthly. 
 

FOOD SERVICE:  Registered Dietician 
 
 

PHILOSOPHY OF CARE:  To be the leader in health care services and exceed expectations of our 
Residents and their families. 



ManorCare Health Services Nursing and Rehabilitation - North 

1770 Barley Road 
York, PA  17408 
(717) 767-6530 
www.hcr-manorcare.com   
Located near the West Manchester Mall 
  

ManorCare North is owned by the Carlisle Group and managed by HCR ManorCare, Inc.  The home is located in a 
mixed residential and commercial development near the West Manchester Mall. 
 

THE FACILITY 
Number of beds: 161 Garden Cottages:  Isolation Rooms:  
Certification: Medicare: Yes Medicaid: Yes JCAHO:  VETERANS: Yes 
Rooms:  Private: 7 2 Beds: 77 3 Beds:  
Rooms: 4 Beds:  Dementia: No Skilled: 161 
Rooms:   
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York Hospital, Memorial Hospital, York Rehabilitation Hospital 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicare, Medicaid 
Payment required prior to admission: Private pay direct admit – 1 month prepaid 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
 x Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy  x Recreational Therapist 
 x Dentist  x Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
 x Music Therapist   Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
  Orientation/In-Service Coordinator   Volunteer Coordinator 
 x Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
  Other (please specify)  
 

 
 



RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x  Bedspreads or afghans  x Television 
   Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies    Incontinent care/supplies 
 x Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings   Television (in room) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
 x Other (please specify) Personal hygiene items  

(toothbrushes, toothpaste, facial tissues, etc.) 
 

ADMISSIONS: 

 Applicants not accepted as new resident: Non-discriminatory admission policy 
 Age restrictions:  
 Average wait for admission: One day to one week 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, speech therapy, occupational therapy, respiratory therapy as ordered (all therapies 
available on an as needed basis administered by on-board staff or contractual consultants) 

 Resident Programs Offered: 

 Arts and crafts, cooking therapy, religious groups and worship services, bingo, cards, current events 
and field trips, movies, seasonal parties, sewing, music, participation in individual care planning 
session 

  Dementia Unit: 

  None 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Suggest menus, plan activities, discuss problems and suggest solutions 
 

IS THERE A FAMILY COUNCIL? No 
 

FOOD SERVICE: 

 
 

PHILOSOPHY OF CARE: 



ManorCare Health Services - York South 

200 Pauline Drive 
York, PA  17402 
(717) 741-0824 
www.hcr-manorcare.com   
Located off Interstate 83, Queen Street exit 
  

ManorCare South Nursing and Rehabilitation Center is owned by the Carlisle Group and managed by HCR 
ManorCare, Inc.  The center is a modern facility located in a commercial development in South York. 
 

THE FACILITY 
Number of beds: 151 Garden Cottages:   Isolation Rooms: Yes 
Certification: Medicare: Yes Medicaid: Yes JCAHO:   VETERANS:   
Rooms:  Private: 27 2 Beds: 62 3 Beds: 0 
Rooms: 4 Beds:   Dementia: 40 Skilled: 151 
Rooms: Bethany Unit:  12-bed palliative care 
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York Hospital, Memorial Hospital 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicare, Medicaid, Insurance 
Payment required prior to admission: None 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
 x Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy   Recreational Therapist 
 x Dentist   Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist   Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist   Spiritual Coordinator 
  x Occupational Therapist   Therapeutic Recreation Therapist 
  Orientation/In-Service Coordinator   Volunteer Coordinator 
  Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
  Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify)  
 

 
 



RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies   Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings   Television (in room) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
 x Other (please specify) Personal hygiene items  

(toothbrushes, toothpaste, facial tissues, etc.) 
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions: Must be 16 years or older 
 Average wait for admission: Less than 1 hour 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, speech therapy, occupational therapy, respiratory therapy as ordered (all therapies 
available on an as needed basis administered by on-board staff) 

 Resident Programs Offered: 

 Arts activities, musical programs, sewing, exercise programs, cooking sessions, religious groups and 
worship services, bingo, card games, movies, seasonal parties, current events, pet therapy 

 Dementia Unit:  Now has 12 beds dedicated to Palliative End Stage Dementia. 

 Special unit designed specifically to meet the needs and ensure the safety of individuals with 
Alzheimer's disease and related disorders.  The Arcadia program includes a daily schedule of 
activities designed to maintain functioning, encourage independence 

 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Suggest menus and activities, discuss resident concerns and interests 
 

IS THERE A FAMILY COUNCIL? No 
 

FOOD SERVICE:  Provided by Sodexo 
 
 

PHILOSOPHY OF CARE:  Circle of Care 



Margaret E. Moul Home 

2050 Barley Road 
York, PA  17408 
(717) 767-6463 
  
Located behind the West Manchester Mall 
  

The Margaret E. Moul Home is a non-profit corporation operated by the York County Cerebral Palsy Home, Inc.  
The home was opened in 1982 and is located in a mixed residential and commercial development behind the 
West Manchester Mall.  The home is dedicated to assisting adults with neuromuscular impairments such as 
cerebral palsy, multiple sclerosis, and spina bifida. 
 

THE FACILITY 
Number of beds: 82 Garden Cottages: 0 Isolation Rooms: 1 
Certification: Medicare: Yes Medicaid: Yes JCAHO: No VETERANS: No 
Rooms:  Private: 70 2 Beds: 6 3 Beds:  
Rooms: 4 Beds:   Dementia:  No Skilled:  82 
Rooms:  
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York Hospital, Memorial Hospital 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicaid  , Medicare 
Payment required prior to admission: None 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
  Admissions Director   Patient Services Director 
 x Audiologist  x Pharmacist 
  Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy  x Recreational Therapist 
 x Dentist  x Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist   Speech Therapist 
 x Music Therapist   Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x Volunteer Coordinator 
 x Ophthalmologist  x Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Multisensory environment, Art Therapist 
 



RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone  x Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies  x Incontinent care/supplies 
 x Barber/hairdresser (basic services)  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
 x Catheter  x Special diet 
 x Decubiti dressings  x Cable cost 
 x Dental services  x Tube feeding 
  Dry cleaning   Walker 
 x Field trips/activities   Wheelchair 
 x Hand feeding  x Over-the-counter drugs 
 x Other (please specify) Speech therapy, physical therapy, basic cable, wireless 

internet 
 

ADMISSIONS: 

 Applicants not accepted as new resident: Terminally ill; must have neuromuscular disorder 
 Age restrictions: 18 years on up 
 Average wait for admission: 12 to 24 months 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, recreational therapy, speech therapy, and occupational therapy held daily (all 
therapies available on an as needed basis administered by on-board staff or contractual consultants) 
Vocational opportunities 

 Resident Programs Offered: 

 Arts and crafts, music, exercises, bowling, dancing, Bible study, Worship services, bingo and cards, 
many off-ground trips, dream trips 

 Dementia Unit:   

 No 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Bring suggestions and concerns to the attention of the Administrator; discuss mutual issues 
 

IS THERE A FAMILY COUNCIL? Yes 
 

FOOD SERVICE:    In-house 
 
 

PHILOSOPHY OF CARE:   To provide medical, nursing, and rehabilitative services for adults with 
Neuromuscular disorders. 



Misericordia Nursing & Rehabilitation Center 

998 South Russell Street 
York, PA  17402 
(717) 755-1964 
www.mn-rc.org  
Located one block from Haines Road 
  

Misericordia Nursing & Rehabilitation Center is a non-profit nursing and rehabilitation center sponsored by the 
Daughters of Our Lady of Mercy.  The center is located in a residential district and was dedicated on October 2, 
1965. 
 

THE FACILITY 
Number of beds: 50 Garden Cottages:   Isolation Rooms:   
Certification: Medicare: Yes Medicaid: Yes JCAHO:   VETERANS:   
Rooms:  Private: 14 2 Beds: 18 3 Beds:  
Rooms: 4 Beds:  Dementia:   Skilled:  50 
Rooms:  
Visiting Hours: Unlimited 
Hospital transfer arrangements: York Hospital, Memorial Hospital, Hershey Medical Center, Holy Spirit, and 

other area hospitals. 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicaid, Medicare, Insurance Plans, Private Pay 
Payment required prior to admission: 30 days in advance for Private Pay 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator   Optometrist 
 x Admissions Director   Patient Services Director 
  Audiologist  x Pharmacist 
  Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy   Recreational Therapist 
  Dentist   Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist  x Spiritual Coordinator 
  x Occupational Therapist   Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator   Volunteer Coordinator 
  Ophthalmologist  x Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room   Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
  Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Chapel, outside courtyard 



 
 

RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone, cell  x Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies   Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings   Television (in room) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
  Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
  Other (please specify)  
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions: None 
 Average wait for admission: Varies according to bed availability 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical, occupational, and speech therapy available on an as needed basis. 
 Resident Programs Offered: 

 Arts and crafts, music, worship services, bingo, cards, movies and slides, Resident Council, outings, 
intergenerational programs, Reminiscense & group discussion, seasonal parties, family dinners, 
exercise activities, one on one visitation, pet visitation and birthday parties. 

 Dementia Unit: 

 None, however we do provide care for dementia residents. 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 

RESPONSIBILITIES: 

  
 

IS THERE A FAMILY COUNCIL? No 
 

FOOD SERVICE:  Special diets and food preferences are accommodated. 
 
 

PHILISOPHY OF CARE:  Misericordia Nursing & Rehabilitation Center is dedicated to continuing the 
healing ministry of Jesus in the spirit of their foundress, Saint Mary Joseph Rossello.  Our mission is to 
serve our residents with a heart of mercy by providing kind, patient & compassionate care that meets 
the individual needs and preferences of our residents. All faiths are welcome. 



Normandie Ridge 

1700 Normandie Drive 
York, PA  17408 
(717) 764-6262 
www.normandieridge.org  
Located one mile north of Route 30, near Healthsouth Rehab Hospital of York 
  

Normandie Ridge is a not-for-profit continuing care retirement community owned and operated by Albright Care 
Services.  The home opened its Normandie Ridge Garden Cottage facilities in October 1992 and its Personal Care 
and Nursing Centers in February and May 1993 and apartments and commons in 2002, respectively.  Normandie 
Ridge is located in a mixed residential and commercial area. 

THE FACILITY 
Number of beds: 64 Garden Cottages: 74 Isolation Rooms:   
Certification: Medicare: Yes Medicaid: Yes JCAHO: No VETERANS:  No 
Rooms:  Private: 2 2 Beds: 62 3 Beds:   
Rooms: 4 Beds:  Dementia: No  Skilled: 64 
Rooms: Personal Care: 66 Apartments:   75 
Visiting Hours: 24/ day Cottages: 71 
Hospital transfer arrangements: York Hospital, Memorial Hospital, Lancaster General Hospital 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicaid, Medicare, Managed Care 
Payment required prior to admission: No application fee for Health Center or Personal Care 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
  Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy   Recreational Therapist 
 x Dentist   Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist   Spiritual Coordinator 
  x Occupational Therapist   Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x  Volunteer Coordinator 
  Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Swimming pool, bank, restaurant, café, general store,  

 



RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies   Incontinent care/supplies 
  Barber/hairdresser   Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings   Television (in room) 
  Dental services  x Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
  Other (please specify)  
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions: Older adults 
 Average wait for admission:  
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, occupation therapy, speech therapy(all therapies available on an as needed basis 
administered by on-board staff or contractual consultants) 

 Resident Programs Offered: 

 Music, Bible study, worship services, exercise, current events, bingo, card games, art activities, field 
trips, seasonal parties, movies, sewing, cooking therapy, coffee club, and special interest groups, 
etc. 

 Dementia Unit: 

 None 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Plan events, suggest menu, lodge concerns and suggest solutions 
 

IS THERE A FAMILY COUNCIL? No 
 

FOOD SERVICE: 

Residents choose from a selective menu, including choice of two main entrées daily. 
 

PHILOSOPHY OF CARE:  To encourage abundant living by anticipating and responding to the needs 
of the aging and frail. 
 
 
 
 
 



Pleasant Acres Nursing and Rehabilitation Center 

118 Pleasant Acres Road 
York, PA  17402 
(717) 840-7100 
www.YorkCountyPA.gov  
Located in East York past Stonybrook 
  

Pleasant Acres Nursing and Rehabilitation Center is a Public/Government non-profit home located in the Pleasant 
Acres Complex.  The building was opened in 1975 and is dedicated to providing care to those individuals with 
documented need for nursing home care. 
 

THE FACILITY 
Number of beds: 375 Garden Cottages: 0 Isolation Rooms: 0 
Certification: Medicare: Yes Medicaid: Yes JCAHO:  VETERANS:  
Rooms:  Private: 8 2 Beds: 50 3 Beds: 1 
Rooms: 4 Beds: 47 Dementia: 60 Skilled:  
Rooms: Ventilator Dependent Unit  16 
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York Hospital, Memorial Hospital  
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicaid, Medicare, Private Insurance 
Payment required prior to admission: None 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
 x Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy  x Recreational Therapist 
 x Dentist  x Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist  x Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x Volunteer Coordinator 
 x Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Cable Television Chapel, ophthamology clinic 
 
 



RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television, Radio 
 x Chair   Wall decorations 
 x Photos   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies  x Incontinent care/supplies 
 x Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
 x Decubiti dressings  x Cable (in room) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
  Other (please specify)  
 

ADMISSIONS: 

 Applicants not accepted as new resident: Individuals with substance and alcohol abuse issues 
 Age restrictions: Must be 18 years or older 
 Average wait for admission: Dependent on bed availability 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, therapeutic recreation, respiratory therapy, speech therapy (all therapies available 
on an as needed basis administered by on-board staff or contractual consultants) 

 Resident Programs Offered: 

 Arts and crafts, gardening, music, movies, balloon volleyball, bingo, cards, current events, baking, 
field trips, worship services, Bible study, flexercise, special interest clubs. 

 Dementia Unit:  

 Secured unit for Dementia related behaviors 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Floor council elects members to representatives council to plan activities, suggest menus, make 
suggestions for improvements 

 

IS THERE A FAMILY COUNCIL? Yes 
 

FOOD SERVICE: 

 
 

PHILOSOPHY OF CARE: 
 
 
 
 
 
 
 



Rest Haven – York 

1050 South George Street 
York, PA  17403 
(717) 843-9866 
  
Located across from the York Hospital 
  

Rest Haven - York is a privately owned nursing facility located in a commercial district just south of York City.    
 

 

THE FACILITY 
Number of beds: 159 Garden Cottages:  No Isolation Rooms: No 
Certification: Medicare: Yes Medicaid: Yes JCAHO: No VETERANS: No 
Rooms:  Private: Varies 2 Beds: Varies 3 Beds: 0 
Rooms: 4 Beds: 34 Dementia: 0 Skilled: 159 
Rooms: Total of 73 rooms; 10 Palliative Care Beds for residents at end of life with 

or wthout Hospice 
Visiting Hours: Unrestricted 
Hospital transfer arrangements: York Hospital, Memorial Hospital, Rehabilitation Hospital of York 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicaid, Medicare, Commercial Insurance Plans 
Payment required prior to admission: None 
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
 x Audiologist  x Pharmacist 
 x Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy  x Recreational Therapist 
 x Dentist  x Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist   Speech Pathologist 
 x Licensed Pathologist  x Speech Therapist 
  Music Therapist  x Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
 x Orientation/In-Service Coordinator  x Volunteer Coordinator 
 x Ophthalmologist   x Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room   Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 
 x Other (please specify) Solarium for resident use 
 
 
 



 

RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone   Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies   Incontinent care  
  Barber/hairdresser  x Personal laundry 
 x Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings   Television (in room) 
  Dental services   Tube feeding 
  Dry cleaning  x Walker 
 x Field trips/activities  x Wheelchair 
 x Hand feeding   Over-the-counter drugs 
  Other (please specify)  
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions: None 
 Average wait for admission: Varies 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, speech therapy, recreational therapy, occupational therapy, and respiratory 
therapy, intravenous therapy, art and music therapy ( all therapies available on an as needed basis 
administered by on-board staff or contractual consultants) and designed for the individual 

 Resident Programs Offered: 

 Arts and crafts, music cooking, exercise, Bible study, worship services, bingo, cards, movies, parties, 
field trips, community performers, dementia programs, and other varied activities 

 Dementia Unit: 

 Entire facility is secured for dementia residents 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Plan events, suggest menu, voice concerns and suggest solutions, choose resident community room 
decorations 

 

IS THERE A FAMILY COUNCIL? Yes 
 

FOOD SERVICE:  Yes 
 
 

PHILOSOPHY OF CARE:   To provide and promote quality care and rehabilitation services while 
respecting the rights and the dignity of the individual. 
 
 



Shrewsbury Lutheran Retirement Village  
The Barbara J. Egan Nursing and Rehabilitation Center 

200 Luther Road 
Shrewsbury, PA  17361 
(717) 235-6895 
www.lutheranscp.org   
Located at the southern end of Shrewsbury 
  

Shrewsbury Lutheran Retirement Village, a non-profit facility, is a program of Lutheran Social Services of South 
Central Pennsylvania.  The home was opened in March 1979 and is located in a mixed residential and commercial 
development in Shrewsbury.    In addition to the Nursing Center, there is also located on campus, private 
cottages and subsidized apartments for more independent individuals, and a personal care center. 
 

THE FACILITY 
Number of beds: 100 Garden Cottages: 81 Isolation Rooms: 0 
Certification: Medicare: Yes Medicaid: Yes JCAHO:   VETERANS:   
Rooms:  Private: 2 2 Beds: 49 3 Beds:   
Rooms: 4 Beds:   Dementia:  No Skilled:   
Rooms:  
Visiting Hours: Preferred:  9:00 a.m. to 8:00 p.m. 
Hospital transfer arrangements: York Hospital, Memorial Hospital 
 
PAYMENT INFORMATION: 

Fees: See insert 
Third party payment plans accepted: Medicaid, Medicare, Managed Care 
Payment required prior to admission:  
 

STAFFING: 
In addition to the State-required nursing and medical staff, the following staff is available to residents on either a 
full-time, part-time or consultant basis. 

  x Activities Coordinator  x Optometrist 
 x Admissions Director   Patient Services Director 
  Audiologist  x Pharmacist 
  Barber  x Physical Therapist 
 x Beautician  x Podiatrist 
 x Chaplain/Clergy   Recreational Therapist 
 x Dentist   Respiratory Therapist 
 x Dietician  x Social Worker 
 x Geripsychiatrist  x Speech Pathologist 
  Licensed Pathologist  x Speech Therapist 
  Music Therapist  x Spiritual Coordinator 
  x Occupational Therapist  x Therapeutic Recreation Therapist 
  Orientation/In-Service Coordinator  x Volunteer Coordinator 
 x Ophthalmologist   Volunteer Director 
 

SPECIAL FEATURES: 

 x Activities Room  x Library or Reading Room 
 x Beauty/Barber Shop  x Outside Grounds for resident use 
 x Dining Room  x Physical Therapy Room 
 x Laundry Room for resident’s use  x Resident Lounges with televisions 



 x Other (please specify) Chapel 
RESIDENTS ARE ENCOURAGED TO BRING ITEMS FROM HOME TO DECORATE THEIR ROOMS: 

 x Bedspreads or afghans  x Television 
 x Chair  x Wall decorations 
 x Telephone  x Window curtains  

(if in compliance with fire regulations) 
  
RATES INCLUDE: 

 x Arts and crafts supplies    Incontinent care/supplies 
  Barber/hairdresser  x Personal laundry 
   Bowel/bladder training  x Soap and towels 
  Catheter  x Special diet 
  Decubiti dressings   Television (in room) 
  Dental services   Tube feeding 
  Dry cleaning   Walker 
 x Field trips/activities   Wheelchair 
 x Hand feeding   Over-the-counter drugs 
 x Other (please specify) Cable TV; telephone service 
 

ADMISSIONS: 

 Applicants not accepted as new resident:  
 Age restrictions: None 
 Average wait for admission: Varies 
 

PROGRAMS: 

 Therapy Programs Offered: 

 Physical therapy, occupational therapy, speech therapy 
 Resident Programs Offered: 

 Arts and crafts, music, sewing, exercises, Bible study, worship services, religious programs, bingo, 
cards, current events, bus trips 

 Dementia Unit: 

 None 
 

IS THERE A RESIDENT COUNCIL? Yes HOW OFTEN DOES IT MEET? Monthly 
RESPONSIBILITIES: 

 Plan activities, suggest improvements 
 

IS THERE A FAMILY COUNCIL? Yes, educational format for family members 
 

FOOD SERVICE:  Yes 
 
 

PHILOSOPHY OF CARE:   Called to serve, called to care. 
 



 


